NOTE about colors in tables:
Colors in the question text, variable name and question number indicate shifts in wording of the question. For each variation of the question, a row was added to show the alternative text in a new color. Color is consistent within a question only and is
not meant to be consistent by version or survey year across questions.

ABOUT YOU

*question is at the beginning of survey not in the about you section

FFS-Only (2000-2004, 2007-2010)

VARIABLE NAME CAHPS v4.0 CAHPS v3.0 CAHPS v2.0 CAHPS v1.0

COMPOSITE ITEMS: CMS survey 2007-2019 1997-2005 19 18 7 16 15 14 13 12 ‘1 10 ‘09 ‘08 ‘07 ‘05 ‘04 ‘03 ‘02 ‘01 ‘00 ‘99 ‘98 97

In general, how would you rate your overall health? ghs Q34 Q33 Q34 Q28

| I, h | Il health
nnoa;nera , how would you rate your overall healt ghs Q55 Q56 Q59

In general, would you say your health is: ghs Q55 Q53

Compgred to one year ago, how would you rate your il Q56 Q57 Q80 Q56 Q65
health in general now?

In general, how would you rate your overall mental

health? mhs Q35 Q34 Q35

In general, how would you rate your overall mental mhs mhs Q29 Q58 Q59 Q58 Q54 Q71
health now?

We want to know how you‘ feel about your life overall iy Q87 Q86 Q53
How would you rate your life now?

Over the last 2 weeks, how often have you been
bothered by having little interest or pleasure in doing ds_nointerest Q36 Q35
things?

Over the last 2 weeks, how often have you been

bothered by feeling down, depressed, or hopeless? Ll Q37 Q36

In thg last 12 rTlonths, have you been a patient in a inpat Q57 Q58 Q54 Q50 Q49
hospital overnight or longer?

In the past 12 months, have your seen a doctor or
other health provider 3 or more times for the same cnd_md3time Q38 Q37 Q36 Q41
condition or problem?

In the last 12 months, have you seen a doctor or
other health provider more than twice for any of cnd_md3time Q60 Q61 Q56 Q52 Q51
these conditions?

Is this a condition or problem that has lasted for at

least 3 months? cnd_last3mo Q39 Q38 Q37 Q42

Do you now have any physical or medical conditions
that have lasted for at least 3 months? ond_last3mo Q59 Q60 055 051 50




Do you now need or take medicine prescribed by a
doctor?

cnd_rxmeds

Q40

Q39

Q38

Q43

Have you been taking prescription medicine for at
least 3 months for any of these conditions?

cnd_rx4cnd

Q61

Q62

Q57

Q53

Q52

Is this to treat a condition that has lasted for at least
3 months?

cnd_meds3mo

Q4

Q40

Q39

Q44

How often do you take a list of all your prescribed
medicines to your doctor visits?

rx_medslist

Q4

Q40

Q45

In the last 6 months, how often was it easy to get the
medicines your doctor prescribed?
(*Also in Getting Needed Prescription composite)

rx_ezmeds

Q42

Q42

Are you currently enrolled in Medicaid?

in_medicaid

Q74

Do you have insurance that pays part or all of the
cost of your prescription medicines?

rx_inspay

Q43

Q43

Do you have any other health insurance that pays at
least some of the costs of medicines prescribed by
doctors and other health providers?

rx_otherplan

Q46

Not including Medicare, do you have any other
health insurance that pays at least some of the costs
of medicine prescribed by doctors and other health
providers?

rx_otherplan

Q47

Do you have insurance in addition to Medicare to pay|
at least some of the cost of medicines prescribed by
doctors and other health providers?

rx_otherplan

Q3*

Q2*

Q77

Do you have insurance in addition to Medicare to pay]
at least some of the costs of visits to doctor's offices
and clinics?

sup_offvst

Q75

How many months or years have you had insurance
in addition to Medicare to help pay some of the cost
of visits to doctor’s offices and clinics?

sup_time

Q76

How many months or years have you had insurance
in addition to Medicare to help pay some of the cost
of visits to doctor’s offices and clinics?

rx_othertime

Q78

In the last 6 months, did you ever delay or not fill a
prescription because you felt that you could not
afford it?

rx_delay

Q44

Q44

Q4

Q46

In the last 6 months, did you delay getting or did not
get prescription medicine that you needed because
you felt that you could not afford it?

rx_delay

Q45




How confident are you that you can identify when it ig

) knowcare Q45 Q45 Q42 Q47
necessary for you to get medical care?

cnd_heartattack (a)

Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary cnd_stroke (c)
heart disease; stroke; cancer, other than skin cancer; Q49 Q49 Q46
emphysema, asthma or COPD; any kind of diabetes ond_cancer (d)

or high blood sugar? cnd_copd (e)
cndfdﬁbetes (f)

Have you had a flu shot since September [previous

im_flutlast Q50 Q50
year]?

Did you get a flu shot last year, from September to

December [previous year]

im_flutlast im_flutlast Q47 Q51 Q76 Q77 Q79 Q78 Q79

Have you ever had a pneumonia shot? This shot is
usually given only once or twice in a person’s lifetime]
and is different from the flu shot. It is also called the
pneumococcal vaccine.

im_pneum im_pneum Q51 Q51 Q48 Q52 Q77 Q78 Q80 Q79 Q80

In the last 6 months, has a doctor or other health

. . encrg_exercise Q78
provider encouraged you to exercise?

In the last 6 months, has a doctor or other health

health 7
provider encourage you to eat a healthy diet? encrg_eathealty ar

In the past 4 weeks, have you walked and/or

i 78 77
exercised for more than 20 minutes at a time? exercise & &

In the last 12 months, have you had a mammogram

75 74
(a test to detect breast cancer)? mammogrm a a

In the last 12 months, have you had a pap smear (a

76 75
test to detect cervical cancer in women)? papsmear Q Q

In the last 12 months, have you had a prostate
screening or PSA test (a test to detect prostate psatest Q77 Q76
cancer in men)?

Do you now smoke cigarettes or use tobacco every

52 52
day, some days, or not at all? smokenow ¢ ¢
Smoke clgareties ) ) -
Do you now smoke cigarettes every day, some days, smokenow ST Q49 Q53 Q81
ornotatall?
Yyou smoke cigarettes ) b
Do you smoke cigarettes every day, some days, or S Q80 Q79 Q81
not atall?
vayou now smoke_every day, some days, or not at smokenow Q82
Ha\l/e ylou smoked at least 100 cigarettes in your smoke100 Q80 Q81
entire life?
How long has it been since you quit smoking smokequit Q82 Q83

cigarettes?




In the last 6 months, how often were you advised to

quit smoking or using tobacco by a doctor or other advsquit_frq Q53
health provider?
In the last 6 months, on how many visits were you advsauit vst
advised to quit smoking by a doctor or other health qult Q53 Q50 Q54 Q81 Q80 Q82 Q83 Q84
provider?
*advsquit_yn is a collapsed form of the response advsquit_yn* advsquit_yn*
. age10 - 2008-13
?
What is your age? aged - 2007 Q54 Q54 Q51 Q55
age7 —2002-04
What is your age now? age6old - 2001 Q82 Q81 Q83 Q84 Q85
ageb - 2000
Are you male or female? gender gender Q55 Q55 Q52 Q56 Q83 Q82 Q84 Q85 Q86
Whatis the highest grade orlevel of school thatyou | o 240 education Qs6 Qs6 Q53 Q57 Q84 Q83 Q85 Q86 Q87
have completed?
Are you of Hispanic or Latino origin or descent? race_hisp race_hisp Q57 Q57 Q54 Q58 Q85 Q84 Q86 Q87 Q88
race_white (a) race_white (a)
race_black (b) race_black (b)
What is your race? race_asian (c) race_asian (c) Q58 Q58 Q55 Q59 Q86 Q85 Q87 Q88 Q89
race_pacific (d) race_pacific (d)
race_natamer (e) race_natamer (e)
Did someone help you complete this survey? proxy proxy Q59 Q59 Q56 Q60 Q88 Q87 Q88 Q89 Q90
pxy_read (a) pxy_read (a)
pxy_writ (b) pxy_writ (b)
How did that person help you? pxy_answ (c) pXxy_answ (c) Q60 Q60 Q57 Q61 Q89 Q88 Q89 Q90 Q91
pxy_tran (d) pxy_tran (d)
pxy_othr () pxy_othr (e)
How would you describe your relat\qnsh\p to the pxy_relation 089 Q90 Q91 092
person who helped you complete this survey?
Do you live alone? living_alone Q61 Q61
\{Vh\ch of the following best describes your current living_arr living_arr Q58 Q90 Q92
living arrangement?
Please chgck the box that best describes your living_arr living_arr 062 Q90 Q91 Q94
current living arrangement.
lim_bathing (a)
Because of a health or physical problem are you lim_dressing (b)
iffi i i lim_eating (c)
ungplg todo or‘have any‘d|ff|cult‘y doing Fhe followmg i 9 (© 65 65 G5E
activities? Bathing; dressing; eating; getting in or out | lime_chairs (d)
of chairs; walking; using toilet lim_walking ()

lim_toilet (f)




Because of health or physical problem do you have
any difficulty doing the following activities? Bathing;
dressing; eating; getting in or out of chairs; walking;
using toilet

lim_bathing (a)
lim_dressing (b)
lim_eating (c)
d)
e)

lime_chairs

lim_walking
lim_toilet (f)

lim_bathing (a)
lim_dressing (b)
lim_eating (c)
lime_chairs (d)
lim_walking (e)
lim_toilet (f)

Q63

Q91

Q91

Because of any impairment or health problem, do
you need the help of other persons with your
personal care needs, such as eating, dressing, or
getting around the house?

helpperscare

helpperscare

Q46

Q46

Q43

Q48

Q62

Q63

Q73

Q72

Q72

Because of any impairment or health problem, do
you need help with your routine needs, such as
everyday household chores, doing necessary
business, shopping, or getting around for other
purposes?

helproutine

helproutine

Q47

Q47

Q44

Q49

Q63

Q64

Q74

Q73

Q73

Does your health now limit you in doing moderate
activities, such as moving a table, pushing a vacuum
cleaner, bowling, or playing golf? If so, how much?

lim_modact

lim_modact

Q30

Q65

Q66

Q61

Q57

Q54

Does your health now limit you in climbing several
flights of stairs?

lim_climb

lim_climb

Q31

Q66

Q67

Q62

Q58

Q55

Do you have a physical or medical condition that

seriously interferes with your independence,
participation in the community, or quality of life?

lim_physcond

lim_physcond

Q48

Q48

Q45

Q50

Q64

Q65

Q72

Q68

Q66

In the last 6 months, did Medicare provide all the

help, equipment, and services you though you
needed to help you have a good quality of life?

provide

Q67

How much of the time in the past 4 weeks have you
felt so down in the dumps that nothing could cheer
you up?

sf_downdumps

Q69

Q68

How much of the time in the past 4 weeks have you
been happy?

sf_beenhappy

Q70

Q69

How much of the time in the past 4 weeks have you
been very nervous?

sf_nervous

Q71

Q70

During the past 4 weeks, have you accomplished
less than you would like as a result of your physical
health?

lim_acomls

lim_acomls_yn

Q32

Q67

Q68

Q63

Q59

Q56

During the past 4 weeks, were you limited in the kind |
of work or other regular daily activities you did as a
result of your physical health?

lim_regact

lim_regact_yn

Q33

Q68

Q69

Q64

Q60

Q57

During the past 4 weeks, have you accomplished
less than you would like as a result of any emotional
problems, such as feeling depressed or anxious?

lim_acomisem

lim_acomlsem_yn

Q34

Q69

Q70

Q65

Q61

Q58




During the past 4 weeks, did you do work or other
regular daily activities less carefully than usual as a
result of any emotional problems, such feeling
depressed or anxious?

lim_regactem

lim_regactem_yn

Q35

Q70

Q71

Q66

Q62

Q59

During the past 4 weeks, how much did pain interfere]
with your normal work, including both work outside
the home and housework?

lim_painint

lim_painint

Q36

Q71

Q72

Q67

Q63

Q60

How much of the time, during the past 4 weeks, have
you felt calm and peaceful?

sf_calm

sf_calm

Q37

Q72

Q73

Q68

Q64

Q61

How much of the time, during the past 4 weeks, did
you have a lot of energy?

sf_energy

sf_energy

Q38

Q73

Q74

Q69

Q65

Q62

How much of the time, during the past 4 weeks, have
you felt downhearted and blue?

sf_downblue

sf_downblue

Q39

Q74

Q75

Q70

Q66

Q63

During the past 4 weeks, how much of the time has
your physical health or emotional problems interfered
with your social activities (like visiting with friends,
relatives, etc.)?

lim_socacts

lim_socacts

Q40

Q75

Q76

Q71

Q67

Q64

FFS+PDP (2007-2010)

VARIABLE NAME

CAHPS v4.0

CAHPS v3.0

CAHPS v2.0

CAHPS v1.0

COMPOSITE ITEMS: CMS survey

2007-2019

1997-2005

‘09

‘08

‘07

‘05

‘04

‘03

‘02

‘01

‘00

‘99

‘98

‘97

In general, how would you rate your overall health?

ghs

Q61

Q53

Q53

Q43

In general, how would you rate your overall mental
health?

mhs

Q62

Q54

Q54

In general, how would you rate your overall mental
health now?

mhs

Q44

Over the last 2 weeks, how often have you been
bothered by having little interest or pleasure in doing
things?

ds_nointerest

Q63

Over the last 2 weeks, how often have you been
bothered by feeling down, depressed, or hopeless?

ds_depressed

Q64

In the past 12 months, have your seen a doctor or
other health provider 3 or more times for the same
condition or problem?

cnd_md3time

Q65

Q55

Q55

Q56

Is this a condition or problem that has lasted for at
least 3 months?

cnd_last3mo

Q66

Q56

Q56

Qs7

Do you now need or take medicine prescribed by a
doctor?

cnd_rxmeds

Q67

Q57

Q57

Q58

Is this to treat a condition that has lasted for at least
3 months?

cnd_meds3mo

Q68

Q58

Q58

Q59




How often do you take a list of all your prescribed

medicines to your doctor visits? e 3 s @
In the last 6 months, did you ever delay or not fill a
prescription because you felt that you could not rx_delay Q69 Q60 Q60 Q61
afford it?
How confident are you that y<?u can identify when it is| Knowcare Q7o 061 061 Q62
necessary for you to get medical care?
cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary cnd_stroke (c)
heart disease; stroke; cancer, other than skin cancer; - Q74 Q65 Q65
emphysema, asthma or COPD; any kind of diabetes |  cnd-cancer (d)
or high blood sugar? cnd_copd (€)
cnd_diabetes (f)
Have you had a flu shot since September [previous im_ flutlast ars Q86
year]?
Did you geta ﬂu‘ shot \ast]year, from September to im_ flutlast Q86 Q86
L_December lorevius vear
Have you ever had a pneumonia shot? This shot is
usually given only once or twice in a person’s lifetime|
and is different from the flu shot. It is also called the m_pneum aré Q67 Q67 Qg7
pneumococcal vaccine.
Do you now smoke cigarettes or use tobacco every smokenow Q77
day, some days, or not at all?
Do you now smoke cigarettes every day, some days, smokenow Q68 Q68 Q68
or not at all?
In the last 6 months, how often were you advised to
quit smoking or using tobacco by a doctor or other advsquit_frq Q78
health provider?
In the last 6 months, on how many visits were you
advised to quit smoking by a doctor or other health advsquit_yn Q69 Q69
provider?
In the last 6 months, were you advised to quit by a .
doctor or other health provider in your plan? S s
age10 - 2008-13
?
What is your age? age9 - 2007 Q79 Q70 Q70 Q70
Are you male or female? gender Q80 Q71 Q7 Q7
What is the highest grade or level of school that you education 081 ar an ar
have completed?
Are you of Hispanic or Latino origin or descent? race_hisp Q82 Q73 Q73 Q73




race_white (a)

race_black (b)

What is your race? race_asian (c) Q83 Q74 Q74 Q74
race_pacific (d)
raceﬁnﬁmer (€)
Did someone help you complete this survey? proxy Q84 Q75 Q75 Q75
pxy_read (a)
pxy_writ (b)
How did that person help you? pxy_answ (c) Q85 Q76 Q76 Q76
pxy_tran (d)
pxy_othr ()
Do you live alone? living_alone Q86 Q77
\{\Ih\ch of the following best describes your current living_arr Q77 Q77
living arrangement
lim_bathing (a)
Because of a health or physical problem are you .Gl ()
unable to do or have any difficulty doing the following] ~ lim_eating (c)
activities? Bathing; dressing; eating; getting in or out lime_chairs (d) e e e e
of chairs; walking; using toilet lim_walking (¢)
lim_toilet (f)
Because of any impairment or health problems, do
you need the help of other persoqs with yogr helpperscare a7t Q82 Q62 Q63
personal care needs, such as eating, dressing, or
getting around the house?
Because of any impairment of health problem, do
you need help with your routine needs, such as
everyday household chores, doing necessary helproutine Q72 Q63 Q63 Q64
business, shopping, getting around for other
purposes?
Does your health now limit you in doing moderate
activities, such as moving a table, pushing a vacuumf  lim_modact Q45
cleaner, bowling, or playing golf? If so, how much?
Qoes your hgalth now limit you in climbing several lim_climb Q46
flights of stairs?
Do you have a physical or medical condition that
seriously interferes with your independence, lim_physcond Q73 Q64 Q64 Q65
participation in the community, or quality of life?
During the past 4 weeks, have you accomplished
less than you would like as a result of your physical lim_acomls Q47

health?




During the past 4 weeks, were you limited in the kind |
of work or other regular daily activities you did as a
result of your physical health?

lim_regact

Q48

During the past 4 weeks, have you accomplished
less than you would like as a result of any emotional
problems, such as feeling depressed or anxious?

lim_acomisem

Q49

During the past 4 weeks, did you do work or other
regular daily activities less carefully than usual as a
result of any emotional problems, such feeling
depressed or anxious?

lim_regactem

Q50

During the past 4 weeks, how much did pain interfere|
with your normal work, including both work outside
the home and housework?

lim_painint

Q51

How much of the time, during the past 4 weeks, have
you felt calm and peaceful?

sf_calm

Q52

How much of the time, during the past 4 weeks, did
you have a lot of energy?

sf_energy

Q53

How much of the time, during the past 4 weeks, have|
you felt downhearted and blue?

sf_downblue

Q54

During the past 4 weeks, how much of the time has
your physical health or emotional problems interfered
with your social activities (like visiting with friends,
relatives, etc.)?

lim_socacts

Q55

FFS (2011-2019)

VARIABLE NAME

CAHPS v4.0

CAHPS v3.0

CAHPS v2.0

CAHPS v1.0

COMPOSITE ITEMS: CMS survey

2007-2019

1997-2005

19

7 ‘16 15 14 “13

‘1

10

‘08

‘07

‘02

‘00

‘99

‘98 97

In general, how would you rate your overall health?

ghs

Q43

Q43

Q43 Q61 Q61 Q61 Q56

Q53

Q42

In general, how would you rate your overall mental or
emotional health?

mhs

Q44

Q44

Q44 Q62 Q62 Q62 Q57

In general, how would you rate your overall mental
health?

mhs

Q54

Q43

In the past 12 months, have your seen a doctor or
other health provider 3 or more times for the same
condition or problem?

cnd_md3time

Q63 Q63 Q63 Q58

Q55

Q44

Is this a condition or problem that has lasted for at
least 3 months?

cnd_last3mo

Q64 Q64 Q64 Q59

Q56

Q45

Do you now need or take any medicine prescribed by,
a doctor for any condition?

cnd_rxmeds

Q65 Q65 Q65 Q60

Do you now need or take medicine prescribed by a
doctor?

cnd_rxmeds

Q57

Q46




Is this to treat a condition that has lasted for at least

cnd_meds3mo Q66 Q66 Q66 Q61 Q58 Q47
3 months?
In the last 6 months, how often was it easy to get the
medicines your doctor prescribed? x_ezmeds Q46 Q46 Q46 Q67 Q67 Q67 Q62 Q59 Q48
(*Also in Getting Needed Prescription composite)
Do you have insurance that pays partor al of the x_inspay Q47 Q47 Q47 Q68 Q68 Q68 63 Q80 Q49
cost of your prescription medicines?
In the last 6 months, did you ever delay or not fill a
prescription because you felt that you could not rx_delay Q48 Q48 Q48 Q69 Q69 Q69 Q64 Q61 Q50
afford it?
Are yog cyrrently enrolled in a Medicare Part D plan mim_enroll Q49 Q49 Q49 Q70 Q70 Q70
(prescription drug plan)?
Are you enrolled in a Medicare Part D Medication L e Q50 Q50 Q50 ant ant ant
Therapy Management program?
Did a health care provider, such as a pharmacist, callj
or meet with you to review your medications and mtm_medansr Q51 Q51 Q51 Q72 Q72 Q72
answer your questions about your medications?
Did t.he rewew increase your understanding of your . G Q52 Q52 Q52 a7 a7 a7
medications and how to use them?
A printed summary of the review includes a letter, a
mducgtuon actlon. plan, a.nd a personal medication mim_summ Q53 Q53 Q53 Q74 Q74 Q74
list. Did you receive a printed summary of the
review?
ng satisfied were you wnh the information in the . Q54 Q54 Q54 75 75 75
printed summary of the review?
Overall, how satisfied are you with the Medication
Therapy Management program provided by your mtm_prog Q55 Q55 Q55 Q76 Q76 Q76
Medicare Part D plan?
cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary cnd_hypertnsn (c)
heart disease; hypertension or high blood pressure; Q56 Q56 Q56 Q77 Q77 Q77
cancer, other than skin cancer; emphysema, asthma |~ ¢nd_cancer (d)
or COPD; any kind of diabetes or high blood sugar? cnd_copd (€)
cnd_diabetes (f)
cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary | ong stroke (c)
heart disease; stroke; cancer, other than skin cancer; B Q65 Q62 Q51
emphysema, asthma or COPD; any kind of diabetes | cnd-cancer (d)
or high blood sugar? cnd_copd (e)
cnd_diabetes (f)
Have you had a flu shot since July 1, [previous im_flutlast Q57 Q57 Q57 a7 a7 a7
year]?
Have you had a flu shot since September [previous im_ flutlast Q86 Q63 Q52

year]?




Have you ever had a pneumonia shot? This shot is
usually given only once or twice in a person’s lifetime]

i i it it it

and is different from the flu shot. It is also called the fm_pneum m_pneum S S S e e e e e 052

pneumococcal vaccine.

Do you now smoke cigarettes or use tobacco every smokenow Q59 Q59 Q59 80 80 80 Q68 Q65 Q54

day, some days, or not at all?

In the last 6 months, how often were you advised to

quit smoking or using tobacco by a doctor or other advsquit_frq Q60 Q60 Q60 Q81 Q81 Q81 Q69 Q66 Q55

health provider?

. age10 - 2008-13
?

What is your age? age9 - 2007 Q70 Q67 Q56

Are you male or female? gender gender Q71 Q68 Q57

Whatis the highest grade orlevel of school thatyou | o 240 education Q61 Q61 Q61 Q82 Q82 Q82 an 69 Q58

have completed?

Are you of Hispanic or Latino origin or descent? race_hisp race_hisp Q62 Q62 Q62 Q83 Q83 Q83 Q73 Q70 Q59
race_white (a) race_white (a)
race_black (b) race_black (b)

What is your race? race_asian (c) race_asian (c) Q63 Q63 Q63 Q84 Q84 Q84 Q74 Q71 Q60
race_pacific (d) race_pacific (d)
race_natamer (e) race_natamer (e)

Did someone help you complete this survey? proxy proxy Q69 Q69 Q69 Q88 Q88 Q88 Q75 Q72 Q61
pxy_read (a) pxy_read (a)
pxy_writ (b) pxy_writ (b)

How did that person help you? pxy_answ (c) pxy_answ (c) Q70 Q70 Q70 Q89 Q89 Q89 Q76 Q73 Q62
pxy_tran (d) pxy_tran (d)
pxy_othr (e) pxy_othr (e)

e [ecrelielilv el iotserotney living_numinhh Q64 Q64 Q64 085 085 085 Q77

including yourself?

Do you live alone? living_alone Q74 Q63
lim_bathing (a)

. lim_dressing (b)
Because of a health or physical problem are you
iffi i i lim_eating (c)
unable to do or have any difficulty doing the following| Q65 Q65 Q65 86 86 86 a7 ars Q64

activities? Bathing; dressing; eating; getting in or out
of chairs; walking; using toilet

lime_chairs (d)
lim_walking (e)

lim_toilet (f)




Because of a physical, mental, or emotional

condition, do you have difficulty doing errands alone prob_errands Q66 Q66 Q66
such as visiting a doctor's office or shopping?
Do you ever use the inteet at home? web_at_home Q67 Q67 Q67
Prescription Drug Plan (2011-2019)
VARIABLE NAME CAHPS v4.0 CAHPS v3.0 CAHPS v2.0 CAHPS v1.0
COMPOSITE ITEMS: CMS survey 2007-2019 1997-2005 19 18 “7 16 15 14 “13 12 ‘11 10 ‘09 ‘08 ‘07 ‘05 ‘04 ‘03 ‘02 ‘01 ‘00 ‘99 ‘98 ‘97
In general, how would you rate your overall health? ghs Q10 Q10 Q10 Q25 Q25 Q25 Q25 Q24 Q21
In gelneral, how would you rate your overall mental or mhs ot ot ot Q2 Q2 Q2 Q2
emotional health?
In general, how would you rate your overall mental mhs Q25 Q2
health?
In the past 12 months, have your seen a doctor or
other health provider 3 or more times for the same cnd_md3time Q27 Q27 Q27 Q27 Q26 Q23
condition or problem?
Is this a condition or problem that has lasted for at end_last3mo Q28 Q28 Q28 Q28 Q7 Qs
least 3 months?
Do you now need or tﬁke any medicine prescribed by GTELFES Q29 Q29 Q29 Q29
a doctor for any condition?
Do you now need or take medicine prescribed by a L FER Q28 Q25
doctor?
Is this to treat a condition that has lasted for at least end_meds3mo Q30 Q30 Q30 Q30 Q9 Q26
3 months?
In the last 6 months, did you ever delay or not fill a
prescription because you felt that you could not rx_delay Q13 Q13 Q13 Q31 Q31 Q31 Q31 Q30 Q27
afford it?
Qld you receive any mail order medicines that you rxmailunreq Qi Q14 Q4 Q2 Q2 Q2
did not request?
cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary cnd_hypertnsn (c)
heart disease; hypertension or high blood pressure; Q15 Q15 Q15 Q33 Q33 Q33

cancer, other than skin cancer; emphysema, asthma
or COPD; any kind of diabetes or high blood sugar?

cnd_cancer (d)
cnd_copd (e)

cnd_dia_betes (f)




cnd_heartattack (a)

Has a doctor ever told you that you had any of the cnd_angina (b)

following conditions: heat attack; angina or coronary cnd_stroke (c)

heart disease; stroke; cancer, other than skin cancer;, Q32 Q31 Q28
emphysema, asthma or COPD; any kind of diabetes cnd_cancer (d)

or high blood sugar? cnd_copd (e)

cnd_diabetes (f)

Have you had a flu shot since July 1, [previous

im_flulast Q34 Q34
year]?
Have you had a flu shot since September [previous im_flutlast Q33 Q2 Q9
year]?
Have you ever had a pneumonia shot? This shot is
usually given only once or twice in a person’s lifetime] .
and is different from the flu shot. It is also called the im_pneum e e O3 e et
pneumococcal vaccine.
Do you now smoke cigarettes or use tobacco every smokenow Q36 Q36 Q35 Q3 Q31

day, some days, or not at all?

In the last 6 months, how often were you advised to
quit smoking or using tobacco by a doctor or other advsquit_frq Q37 Q37 Q36 Q35 Q32
health provider?

age10 - 2008-13

What is your age? aged - 2007 Q37 Q36 Q33
Are you male or female? gender Q38 Q37 Q34
ﬁzso; have serious difficulty walking or climbing prob_walking Q16 Q16 Q16
Do you have difficulty dressing or bathing? prob_dressing Q17 Q17 Q17
x‘g\‘laet;::;:t'ggf“ grade or level of school that you | - o c-tion a9 | o9 | a9 | o | o | as | o | o | o3
Are you of Hispanic or Latino origin or descent? race_hisp Q20 Q20 Q20 Q35 Q39 Q39 Q40 Q39 Q36
race_white (a)
race_black (b)
What is your race? race_asian (c) Q21 Q21 Q21 Q36 Q40 Q40 Q41 Q40 Q37
race_pacific (d)
race_natamer (€)
Did someone help you complete this survey? proxy Q25 Q25 Q25 Q39 Q43 Q43 Q42 Q41 Q38
pxy_read (a)
pxy_writ (b)
How did that person help you? pxy_answ (c) Q26 Q26 Q26 Q40 Q44 Q44 Q43 Q42 Q39

pxy_tran (d)

pxy_othr ()




How many people live in your housefold now, living_numinhh Q2 Q2 Q2 Q37 Q41 Q41 Q44

including yourself?

Do you live alone? living_alone Q43 Q40
Do you ever use the internet at home? web_at_home Q23 Q23 Q23

Medicare Advantage Only (MA-Only; 1997-2005, 2007-2019)

VARIABLE NAME CAHPS v4.0 CAHPS v3.0 CAHPS v2.0 CAHPS v1.0

COMPOSITE ITEMS: CMS survey 2007-2019 1997-2005 19 18 "7 16 15 14 13 12 ‘1" 10 ‘09 ‘08 ‘07 ‘05 ‘04 ‘03 ‘02 ‘01 ‘00 ‘99 ‘98 ‘97

In general, how would you rate your overall health? ghs Q41 Q41 Q41 Q57 Q57 Q57 Q56 Q53 Q44 Q50 Q36 Q37 Q31

Lnoae?neral, how would you rate your overall health die ) Q70 an Q67 065 065 Q57 Q57 a7s

E:;Ealgeg etseorzleny:;; ago, how would you rate your ghslast Q71 Q71 Q73 Q68 Q66 Q66 Q58 Q58

In general, how would you rate your overall mental or|

) mhs Q42 Q42 Q42 Q58 Q58 Q58 Q57
emotional health?

In general, how would you rate your overall mental

health? mhs Q54 Q45 Q51 Q37 Q38

How would you rate your overall mental health now? mhs mhs Q32 Q73 Q73 Q75 Q73 Q71

Over the last 2 weeks, how often have you been
bothered by having little interest or pleasure in doing ds_nointerest Q52
things?

Over the last 2 weeks, how often have you been

bothered by feeling down, depressed, or hopeless? IRt Q53 Q38

In thg last 12 months, have you been a patientin a inpat a7 Q72 Q74 Q69 Q67 Q87 Q59 Q59 Q58
hospital overnight or longer?

During the past 12 months, how many times have
you visited a doctor or other health professional in ca_vstmd_12 Q76
your plan (not counting overnight hospital visits)?

In the past 12 months, have your seen a doctor or
other health provider 3 or more times for the same cnd_md3time Q59 Q59 Q59 Q58 Q55 Q46 Q54 Q39 Q39 Q44
condition or problem?

In the last 12 months, have you seen a doctor or
other health provider more than twice for any of cnd_md3time Q75 Q75 Q77 Q71 Q69 Q69 Q61 Q61 Q60
these conditions?

Is this a condition or problem that has lasted for at ond_last3mo Q60 Q60 Q60 Q59 Q56 Q47 Q55 Q40 Q40 Q45
least 3 months?

Do you now have any physical or medical conditions

that have lasted for at least 3 months? LS Bl Q74 Qr4 Q76 Q70 Q68 Q68 Q60 Q60 Q59

Do you now need or tﬁke any medicine prescribed by end_rxmeds 061 061 061 Q50
a doctor for any condition?




Do you now need or take medicine prescribed by a

docior? cnd_rxmeds Q57 Q48 Q56 Q41 Q41 Q46
Have you been taking prescription medicine for at d rxdond Q76 Q76 Q78 Q72 Q70 Q70 Q62 Q62 051
least 3 months for any of these conditions? gna._racn
i s 1o ot conditon hathas asted oratleast | cng megsamo a2 | as2 | a2 | st | a8 | a9 | a5t | a2 | a2 | a7
How often do you take a list of all your prescribed .
medicines to your doctor visits? r_medslist o3 o3 8
'm”e‘z;'::;izj‘:?g‘sm?‘;"r’e‘;g:E:Z;S teasytogetthe] . cimeds a4 | 44 | a4 | a3 | o3 | a3 | as2 | a0 | oso | ase | am
(*Also in Getting Needed Prescription composite)
Sg’sty‘;? ;‘:uvrep'rr‘ezl’cr::uc;t:f;;ily:ezi" orallofthe | inspay 045 045 45 Q64 Q64 Q64 063 Q60 Q51 059 5
In the last 6 months, did you ever delay or not fill a
prescription because you felt that you could not rx_delay Q46 Q46 Q46 Q65 Q65 Q65 Q64 Q61 Q52 Q60 Q46 Q44 Q49
afford it?
How confident are you that you can identify when it ig
necessary for you to get medical care? knowcare 061 o7 s aso
In the last 6 months, did you receive any mail order :
medicines that you did not request? ORI e e e s s e
cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary end_hypertnsn (c)
heart disease; hypertension or high blood pressure; Q48 Q48 Q48 Q67 Q67 Q67
cancer, other than skin cancer; emphysema, asthma |~ cnd_cancer (d)
or COPD; any kind of diabetes or high blood sugar? end_copd (€)
cndfdﬁbetes (f)
cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary | ¢4 stroke ©)
heart disease; stroke; cancer, other than skin cancer; B Q65 Q62 Q53 Q65 Q51 Q49
emphysema, asthma or COPD; any kind of diabetes | ~ cnd_cancer (d)
or high blood sugar? cnd_copd (€)
cnd_diabetes (f)
::Zaasggctor ever told you that you had heart il Q71 Q63 Q63 Q62
Has a doctor ever told you that you had cancer? cnd_cancer Q72 Q64 Q64 Q63
Has a doctor ever told you that you had a stroke? cnd_stroke Q73 Q65 Q65 Q64
Has a doctor ever told you that you had COPD? cnd_copd Q74 Q66 Q66 Q65




Has a doctor ever told you that you had diabetes?

cnd_diabet

Q75

Q67

Q67

Q66

Do you have serious difficulty walking or climbing
stairs?

prob_walking

Q49

Q49

Q49

Do you have difficulty dressing or bathing?

prob_dressing

Q50

Q50

Q50

U ysical, s I
condition, do you have difficulty doing errands alone
yreb g biciting o dastarle off Lok 0o

prob_errands

Q51

Q51

Q51

Have you had a flu shot since July 1, [previous
year]?

im_flutlast

Q52

Q52

Q52

Q68

Q68

Q68

Have you had a flu shot since September [previous
year]?

im_flutlast

Q66

Q63

Q54

Q66

Q52

Did you get a flu shot
[previous year]

im_flutlast

im_flulast

Did you get a flu shot this fall or winter?

im_flulast

Q80

Did you get a flu shot this year, from September to
December [current year]

im_flu2this

Q74

Q74

In the last 12 months, did you get a flu shot?

im_flutlast_12

Q7

Did you get that flu shot either through your plan or
from your personal doctor?

im_flu1plan

im_flu1plan

Q53

Q51

Did you get that flu shot either through your health
plan or from your personal doctor?

im_flu1plan

im_flu1plan

Q55

Did you get that flu shot either through your Medicare]
health plan or from your personal doctor?

im_flu1plan

Q81

Q81

Q83

Q80

Q81

Did you get that flu shot either through the Sterling
Life Insurance Company or from your personal
doctor?

im_flu1plan

Q82

Did you get that flu shot either through your

plan or from your personal doctor
?

Did you get that flu shot either through your Medicare
health plan or from your personal doctor [Sep to Dec
of this year]?

im_flu2plan (this)

Q75

Q75

Did you get that flu shot either through your health
plan or from your personal doctor?

im_flulplan_12

Q72

Have you ever had a pneumonia shot? This shot is
usually given only once or twice in a person’s lifetime]
and is different from the flu shot. It is also called the
pneumococcal vaccine.

im_pneum

im_pneum

Q53

Q53

Q53

Q69

Q69

Q69

Q67

Q64

Q55

Q67

Q54

Q52

Q56

Q82

Q82

Q84

Q83

Q81

Q82




Have you ever had a pneumonia vaccination?

im_pneum

im_pneum

Q82

Have you ever had a pneumonia vaccination? This
shot was first made available in 1977 and is usually
given once in a person'’s lifetime.

im_pneum

im_pneum

Q76

Q76

In the last 6 months, has a doctor or other health
provider encouraged you to exercise?

encrg_exercise

Q83

Q83

In the last 6 months, has a doctor or other health
provider encouraged you to eat a healthy diet?

encrg_eathealthy

Q84

Q84

In the 4 weeks, how often have you walked and/or
exercised for more than 20 minutes at a time?

exercise

Q79

Q77

In the last 12 months, have you had a mammogram
(a test to detect breast cancer in women)?

mammogrm

Q74

Q72

In the last 12 months, have you had a pap smear (a
test to detect cervical cancer in women)?

papsmear

Q75

Q73

In the last 12 months, have you had a prostate
screening or PSA test (a test to detect prostate
cancer in men)?

psatest

Q76

Q74

Do you now smoke cigarettes or use tobacco every
day, some days, or not at all?

smokenow

Q54

Q54

Q54

Q70

Q70

Q70

Q68

Q65

Q56

Q68

Do you now smoke cigarettes every day, some days,
ornotatall?

smokenow

smokenow

Q55

Q53

Q57

Q85

Do you now smoke every day, some days, or not at
all?

smokenow

Q86

Q86

Q85

Q83

Q84

Q78

Q78

Q74

Have you smoked at least 100 cigarettes in your
entire life?

smoke100

Q85

Q85

Q84

Q82

Q83

Q77

Q77

Q73

In the last 6 months, how often were you advised to
quit smoking or using tobacco by a doctor or other
health provider?

advsquit_frg

Q55

Q55

Q55

Q71

Q71

Q71

Q69

Q66

Qs7

Q69

In the last 6 months, on how many visits were you
advised to quit smoking by a doctor or health
provider?

*advsquit_yn is a collapsed form of the response.

advsquit_yn

advsquit_vst
advsquit_yn*

Q56

Q58

Q88

Q88

Q87

Q85

Q80

Q80

In the last 6 months, on how many visits were you
advised to quit smoking by a doctor or other health
provider in your plan?

*ONLY advsquit_yn is available this year

*

advsquit _yn

Q86

On how many of these visits were you advised to
quit smoking by a doctor or health professional in
your plan?

*advsquit_yn is a collapsed form of the response.

advsquit_vst
advsquit_yn*

Q77




How long has it been since you quit smoking

. smokequit Q87 Q87 Q86 Q84 Q85 Q79 Q79 Q75
cigarettes?
. age10 - 2008-13
?
What is your age? aged - 2007 Q70 Q67 Q58 Q70 Q57 Q55 Q59
age7 - 2003-2005
What is your age now? ageb - 2002 Q87 Q89 Q89 Q88 Q86 Q87 Q81 Q81 Q79
ageb - 1997-2001
Are you male or female? gender gender Q71 Q68 Q59 Q71 Q58 Q56 Q60 Q88 Q90 Q90 Q89 Q87 Q88 Q82 Q82 Q80
&Zﬁ:&:@ft grade orlevel of schaol hatYou | oy ation education a6 | ase | ass | a2 | a2 | a2 | a2 | s | as0 | a2 | ase | a5z | aet | aso | oot | ot | s | ass | as9 | as3 | as3 | os
Are you of Hispanic or Latino origin or descent? race_hisp race_hisp Q57 Q57 Q57 Q73 Q73 Q73 Q73 Q70 Q61 Q73 Q60 Q58 Q62 Q90 Q92 Q92 Qo1 Q89 Q90 Q84 Q84 Q82
race_white (a) race_white (a)
race_black (b) race_black (b)
What is your race? race_asian (c) race_asian (c) Q58 Q58 Q58 Q74 Q74 Q74 Q74 Q7 Q62 Q74 Q61 Q59 Q63 Q91 Q93 Q93 Q92 Q90 Q91 Q85 Q85 Q83
race_pacific (d) race_pacific (d)
raceﬁnﬁmer (e) racefnﬁmer (e)
Did someone help you complete this survey? proxy proxy Q62 Q62 Q62 Q77 Q77 Q77 Q75 Q72 Q63 Q75 Q62 Q60 Q64 Q92 Q94 Q94 Q93 Q91 Q92 Q86 Q86 Q84
pxy_read (a) pxy_read (a)
pxy_writ (b) pxy_writ (b)
How did that person help you? pxy_answ (c) pXxy_answ (c) Q63 Q63 Q63 Q78 Q78 Q78 Q76 Q73 Q64 Q76 Q63 Q61 Q65 Q93 Q95 Q95 Qo4 Q92 Q93 Q87 Q87
pxy_tran (d) pxy_tran (d)
pxy_othr () pxy_othr (e)
Wh\ch answer best describes the help that was pxy_help Q85
given?
How many people live in your housefiold now, living_numinhh Q59 Q59 Q59 ars ars ars a7
including yourself?
Do you live alone? living_alone Q74 Q65 Q77 Q64
Whlch of the following best describes your current TsfigLem Q62 Q66
living arrangement?
lim_bathing (a) lim_bathing (a)
lim_dressing (b) lim_dressing (b)
Because of a health or physical problem are you
iffi i lim_eating (c lim_eating (c
unable to do or have any difficulty doing the following _eating () _eating (c) a7 65 - 67
activities? Bathing; dressing; eating; getting in orout | |ime_chairs (d) lime_chairs (d)
of chairs; walking; using toilet ) . . .
lim_walking (e) lim_walking (e)
lim_toilet (f) lim_toilet (f)
Because of any impairment or health problem, do
you need the help of ther persons with your helpperscare helpperscare Q62 48 Q46 Q51 a7 a7 Q79 a7 ars Q76 Q68 68 Q67

personal care needs, such as eating, dressing, or
getting around the house?




Because of any impairment of health problem, do
you need help with your routine needs, such as
everyday household chores, doing necessary
business, shopping, or getting around for other
purposes?

helproutine

helproutine

Q63

Q49

Q47

Q52

Q78

Q78

Q80

Q78

Q76

Q77

Q69

Q69

Q68

Does your health now limit you in doing moderate
activities, such as moving a table, pushing a vacuum
cleaner, bowling, or playing golf? If so, how much?

lim_modact

lim_modact

Q33

Does your health now limit you in climbing several
flights of stairs?

lim_climb

Q34

Do you have a physical or medical condition that

seriously interferes with your independence,
participation in the community, or quality of life?

lim_physcond

Q64

Q50

Q48

Q53

Q79

Q79

Q81

Q80

Q78

Q78

Q70

Q70

Q69

In the last 6 months, did Medicare provide all the

help, equipment, and services you though you
needed to help you have a good quality of life?

provide

Q79

Q71

Q71

Q70

During the past 4 weeks, have you accomplished
less than you would like as a result of your physical
health?

lim_acomls

Q35

During the past 4 weeks, were you limited in the kind |
of work or other regular daily activities you did as a
result of your physical health?

lim_regact

Q36

During the past 4 weeks, have you accomplished
less than you would like as a result of any emotional
problems, such as feeling depressed or anxious?

lim_acomisem

Q37

During the past 4 weeks, did you do work or other
regular daily activities less carefully than usual as a
result of any emotional problems, such feeling
depressed or anxious?

lim_regactem

Q38

During the past 4 weeks, how much did pain interfere]
with your normal work, including both work outside
the home and housework?

lim_painint

Q39

How much of the time, during the past 4 weeks, have|
you felt calm and peaceful?

sf_calm

Q40

How much of the time, during the past 4 weeks, did
you have a lot of energy?

sf_energy

Q41

How much of the time, during the past 4 weeks, have
you felt downhearted and blue?

sf_downblue

Q42

During the past 4 weeks, how much of the time has
your physical health or emotional problems interfered
with your social activities (like visiting with friends,
relatives, etc.)?

lim_socacts

Q43




Do you ever use the internet at home? web_at_home Q60 Q60 Q60
Medicare Advantage Prescription Drug Plan (MA-PD; 2007-2019)
VARIABLE NAME CAHPS v4.0 CAHPS v3.0 CAHPS v2.0 CAHPS v1.0
COMPOSITE ITEMS: CMS survey 2007-2019 1997-2005 “19 “18 “7 16 15 “14 “13 “12 ‘1 10 ‘09 ‘08 ‘07 ‘05 ‘04 ‘03 ‘02 ‘01 ‘00 ‘99 ‘98 ‘97
In general, how would you rate your overall health? ghs Q48 Q48 Q48 Q76 Q76 Q76 Q75 Q71 Q62 Q72 Q54 Q54 Q46
In ge.neral, how would you rate your overall mental or mhs Q49 Q49 Q49 Q77 Q77 Q77 Q76
emotional health?
How would you rate your overall mental health? mhs Q72 Q63 Q73 Q55 Q55
How would you rate your overall mental health now? mhs Q47
Over the last 2 weeks, how often have you been
bothered by having little interest or pleasure in doing ds_nointerest Q74
things?
Over the last 2 weeks, how often have you been
bothered by feeling down, depressed, or hopeless? ds_depressed ars
In the past 12 months, have your seen a doctor or
other health provider 3 or more times for the same cnd_md3time Q78 Q78 Q78 Q77 Q73 Q64 Q76 Q56 Q56 Q59
condition or problem?
Is this a condition or problem that has lasted for at end_lastamo Q79 Q79 Q79 Q78 Q74 Q65 Q77 Q57 Q57 Q80
least 3 months?
Do you now need or tﬁke any medicine prescribed by| GTELFES Q80 Q80 Q80 Q79
a doctor for any condition?
Do you now need or take medicine prescribed by a L FER a7s Q86 a7s Q58 Q58 061
doctor?
Is this to treat a condition that has lasted for at least end_meds3mo Q81 Q81 Q81 Q80 Q76 Q67 Q79 Q59 Q59 Q62
3 months?
Howlolﬁen do you take a I|s.tlof all your prescribed ST Q60 Q60 063
medicines to your doctor visits?
In the last 6 months, did you ever delay or not fill a
prescription because you felt that you could not rx_delay Q51 Q51 Q51 Q82 Q82 Q82 Q81 Q77 Q68 Q80 Q61 Q61 Q64
afford it?
How confident are you that y<?u can identify when it is| Knowcare 081 Q62 Q62 Q85
necessary for you to get medical care?
Did you receive any mail order medicines that you rxmailunreq Q52 052 Q52 Q83 Q83 Q83

did not request?




Has a doctor ever told you that you had any of the
following conditions: heat attack; angina or coronary

cnd_heartattack (a)
cnd_angina (b)

cnd_hypertnsn (c)

age9 - 2007

heart disease; hypertension or high blood pressure; Q53 Q53 Q53 Q84 Q84 Q84
cancer, other than skin cancer; emphysema, asthma | cnd_cancer (d)
or COPD; any kind of diabetes or high blood sugar? cnd_copd (e)
cndfdiﬁbetes (f)
cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary cnd_stroke (c)
heart disease; stroke; cancer, other than skin cancer; a Q82 Q78 Q69 Q85 Q66 Q66
emphysema, asthma or COPD; any kind of diabetes |  cnd-cancer (d)
or high blood sugar? cnd_copd (e)
cnd_diabetes (f)
Dolyou have serious difficulty walking or climbing orob_walking Q54 Q54 Q54
stairs?
Do you have difficulty dressing or bathing? prob_dressing Q55 Q55 Q55
[~ Because o1 a pnysicar, mentar, or emotonar
condition, do you have difficulty doing errands alone prob_errands Q56 Q56 Q56
succh o bisiting 2 dactors office acgh \etawl
::;/;vyou had a flu shot since July 1, [previous im_ flutlast Q57 Q57 Q57 Q85 Q85 Q85
:::r(]e?you had a flu shot since September [previous im_flutlast 083 Q79 Q7o Q86 Q67 Q67
Did you get a flu shot last year, from September to im_ flutlast Q69
December [previous year]
Did you get that flu shot either through your plan or LfloftEr Q68 Q68
from your personal doctor?
Did you get that flu shot either through your health im_fluplan Q70
plan or from your personal doctor?
Have you ever had a pneumonia shot? This shot is
usually given only once or twice in a person's ietime} Q58 Q58 Q58 Q86 Q86 Q86 Q84 Q80 a7 Q87 Q69 Q69 a7
and is different from the flu shot. It is also called the
pneumococcal vaccine.
Do you now smoke cigarettes or use tobacco every | oo Q59 Q59 Q59 Q87 Q87 Q87 Q85 Q81 arn2 Q88
day, some days, or not at all?
Do you now smoke cigarettes every day, some days, smokenow Q70 Q70 Q72
or not at all?
In the last 6 months, how often were you advised to
quit smoking or using tobacco by a doctor or other advsquit_frq Q60 Q60 Q60 Q88 Q88 Q88 Q86 Q82 Q73 Q89
health provider?
In the last 6 months, on how many visits were you
advised to quit smoking by a doctor or other health advsquit_yn Q71 Q71 Q73
provider?
Whatis your age? 2get0 - 200813 Q87 Q83 Q74 Q9o Q72 Q72 Q74




Are you male or female? gender Q88 Q84 Q75 Q91 Q73 Q73 Q75
What s the highest grade or level of school that you | =y 20 Q1 Q61 Q1 Q89 Q89 Q89 Q89 Q85 Q76 Q92 Q74 Q74 Q76
have completed?
Are you of Hispanic or Latino origin or descent? race_hisp Q62 Q62 Q62 Q90 Q90 Q90 Q90 Q86 Q77 Q93 Q75 Q75 Q77
race_white (a)
race_black (b)
What is your race? race_asian (c) Q63 Q63 Q63 Q91 Q91 Q91 Q91 Q87 Q78 Q94 Q76 Q76 Q78
race_pacific (d)
race_natamer (e)
Did someone help you complete this survey? proxy Q67 Q67 Q67 Q94 Q94 Q94 Q92 Q88 Q79 Q95 Q77 Q77 Q79
pxy_read (a)
pxy_writ (b)
How did that person help you? pXy_answ (c) Q68 Q68 Q68 Q95 Q95 Q95 Q93 Q89 Q80 Q96 Q78 Q78 Q80
pxy_tran (d)
pxy othr (e)
SRy PSR o T U iyl T living_numinhh Q64 Q64 Q64 Q92 Q92 Q92 Q4
including yourself?
Do you live alone? living_alone Q90 Q81 Q97 Q79
Wh\ch of the following best describes your current living_arr Q79 081
living arrangement?
lim_bathing (a)
. lim_dressing (b)
Because of a health or physical problem are you
i i i lim_eating (c)
unellbllg to do or‘have any ‘dlfﬂcult‘y doing ?he followmg Q98 Q80 Q80 Q82
activities? Bathing; dressing; eating; gettinginorout | |ime_chairs (d)
of chairs; walking; using toilet ) .
lim_walking (e)
lim_toilet (f)
Because of any impairment or health problem, do
you need the help of other persoqs with yogr e Q82 Q63 Q63 Q86
personal care needs, such as eating, dressing, or
getting around the house?
Because of any impairment of health problem, do
you need help with your routine needs, such as
everyday household chores, doing necessary helproutine Q83 Q64 Q64 Q67
business, shopping, or getting around for other
purposes?
Does your health now limit you in doing moderate
activities, such as moving a table, pushing a vacuum]  lim_modact Q48
cleaner, bowling, or playing golf? If so, how much?
Does your health now limit you in climbing several fim_climb Q49

flights of stairs?




Do you have a physical or medical condition that

seriously interferes with your independence,
participation in the community, or quality of life?

lim_physcond

Q84

Q65

Q65

Q68

During the past 4 weeks, have you accomplished
less than you would like as a result of your physical
health?

lim_acomls

Q50

During the past 4 weeks, were you limited in the kind |
of work or other regular daily activities you did as a
result of your physical health?

lim_regact

Q51

During the past 4 weeks, have you accomplished
less than you would like as a result of any emotional
problems, such as feeling depressed or anxious?

lim_acomisem

Q52

During the past 4 weeks, did you do work or other
regular daily activities less carefully than usual as a
result of any emotional problems, such feeling
depressed or anxious?

lim_regactem

Q53

During the past 4 weeks, how much did pain interfere|
with your normal work, including both work outside
the home and housework?

lim_painint

Q54

How much of the time, during the past 4 weeks, have|
you felt calm and peaceful?

sf_calm

Q55

How much of the time, during the past 4 weeks, did
you have a lot of energy?

sf_energy

Q56

How much of the time, during the past 4 weeks, have|
you felt downhearted and blue?

sf_downblue

Q57

During the past 4 weeks, how much of the time has
your physical health or emotional problems interfered
with your social activities (like visiting with friends,
relatives, etc.)?

lim_socacts

Q58

Do you ever use the intemet at home?

web_at_home

Q65

Q65

Q65

Medicare Advantage Preferred Provider Organization (PPO; 2009-2012)

VARIABLE NAME

CAHPS v4.0

CAHPS v3.0

CAHPS v2.0

CAHPS v1.0

COMPOSITE ITEMS: CMS survey

2007-2019

1997-2005

‘09

‘08

‘07

‘05

04

‘03

‘02

‘01

‘00

‘99

‘98

‘97

In general, how would you rate your overall health?

ghs

Q75

Q66

Q70

Q57

In general, how would you rate your overall mental
health?

mhs

Q76

Q67

Q71

Q58




Over the last 2 weeks, how often have you been

bothered by having little interest or pleasure in doing ds_nointerest Q72
things?
Over the last 2 weeks, how often have you been
bothered by feeling down, depressed, or hopeless? ds_depressed ars
In the past 12 months, have your seen a doctor or
other health provider 3 or more times for the same cnd_md3time Q77 Q68 Q74 Q59
condition or problem?
Is this a condition or problem that has lasted for at end_ lastamo Q78 Q69 Q75 Q80
least 3 months?
([1)30{;: now need or take medicine prescribed by a L FER: Q79 Q7o Q76 061
Iss:;::st;eat a condition that has lasted for at least end_meds3mo Q80 Q71 Q77 Q62
How.olﬂen do you take a I|§tlof all your prescribed S 063
medicines to your doctor visits?
In the last 6 months, did you ever delay or not fill a
prescription because you felt that you could not rx_delay Q81 Q72 Q78 Q64
afford it?
How confident are you that y<?u can identify when it is| Knowcare Q79 085
necessary for you to get medical care?

cnd_heartattack (a)
Has a doctor ever told you that you had any of the cnd_angina (b)
following conditions: heat attack; angina or coronary cnd_stroke (c)
heart disease; stroke; cancer, other than skin cancer; Q82 Q73 Q83
emphysema, asthma or COPD; any kind of diabetes | cnd-cancer (d)
or high blood sugar? cnd_copd (€)

cndfdﬁbetes (f)
;l:;/;?you had a flu shot since September [previous im_ flutlast Q83 Q74 Q84 Q69
Did you get that flu shot either through your plan or im_fluplan Q7o
from your personal doctor?
Have you ever had a pneumonia shot? This shot is
usually given only once or twice in a person’s lifetime] .
and is different from the flu shot. It is also called the m_pneum & e s O
pneumococcal vaccine.
Do you now smoke cigarettes or use tobacco every

smokenow Q85 Q76 Q86
day, some days, or not at all?
Do you now smoke cigarettes every day, some days, smokenow Q72
ornotatall?
In the last 6 months, how often were you advised to
quit smoking or using tobacco by a doctor or other advsquit_frq Q86 Q77 Q87
health provider?
In the last 6 months, on how many visits were you
advised to quit smoking by a doctor or other health advsquit_yn Q73

provider in your plan?




What is your age? age10 - 2008-12 Q87 Q78 Q88 Q74
Are you male or female? gender Q88 Q79 Q89 Q75
What is the highest grade or level of school that you education Q89 Q80 Q90 Q76
have completed?
Are you of Hispanic or Latino origin or descent? race_hisp Q90 Q81 Q91 Q77
race_white (a)
race_black (b)
What is your race? race_asian (c) Qa1 Q82 Q92 Q78
race_pacific (d)
raceﬁnﬁmer (e)
Did someone help you complete this survey? proxy Q92 Q83 Q93 Q79
pxy_read (a)
pxy_writ (b)
How did that person help you? pxy_answ (c) Q93 Q84 Q94 Q80
pxy_tran (d)
pxy_othr ()
Do you live alone? living_alone Qo4 Q85 Q95 Q81
lim_bathing (a)
Because of a health or physical problem are you lim_dressing (b)
unable to do or have any difficulty doing the following] ~ lim_eating (c)
o Q96 Q82
activities? Bathing; dressing; eating; getting in or out lime_chairs (d)
of chairs; walking; using toilet lim_walking (¢)
lim_toilet (f)
Because of any impairment or health problem, do
you need the help of other persoqs with yogr el Q80 Q86
personal care needs, such as eating, dressing, or
getting around the house?
Because of any impairment of health problem, do
you need help with your routine needs, such as
everyday household chores, doing necessary helproutine Q81 Q67
business, shopping, or getting around for other
purposes?
Do you have a physical or medical condition that
seriously interferes with your independence, lim_physcond Q82 Q68

participation in the community, or quality of life?
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